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Bulletin Number: DC- 2250       Date: 3/17/2009 
 
Affected Model(s): 94100/94300 Series “A”/94500 Series “B”  
    LFR Series Reels 
 
Subject:  Updated Hose Installation Procedures 
 

 
 
 
Periodically we hear reports of issues with the subject hose reels where 
spring tension, tighter than expected swivels, and hose retraction are 
suspect.  In our research we learned that many of these issues were with 
“bare” reels that are configured in the field.  We polled our plant employees 
that configure reels in house for us to find out that the procedure listed in 
the owner’s manual and what they actually use was not the same.  It 
appears that they had developed some new procedures that eliminate 
report tension and retraction issues.  Hose tension on configured reels is 
set at our factory.  Sometimes the tension may need to be adjusted and it is 
done prior to the reels being shipped.  Bare reels have to be adjusted 
accordingly in the field after the installer adds the delivery hose and ball 
stop.  Installing hose on a bare reel properly is key to performance of the 
reel.  The attached recommended hose installation procedure should be 
followed.  Most importantly these new instructions will eliminate pressure 
on the swivel and keep the delivery hose from being kinked. 
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As always, if you have questions or concerns, please do not hesitate to call 
Lincoln Technical Services at 314/679-4200, Ext. 4782 or fax us at 
314/679-HELP (4357). 
 
Regards, 
 
 
Barry Frankum  
 
 
 
 
 
 
 
 
 
 
   


